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ATM usage fee and ATM network expansion 

 

Direct charging for ATM usage has been introduced across Australia to let you know upfront how 
much you may be charged by the ATM owner for making an ATM transaction. 

Any fee free or allowable ATM transactions and ATM fees permissible under FirstMac home loan 
agreements (including balance enquiries

1
) are applicable when using our expanded CueCard ATM 

network including Westpac, BankSA and St.George
2
 ATMs, or any ATM that displays the CueCard 

logo as a domestic partner (refer below).  

Should you use any other brand of ATM you will be charged a fee, which will be displayed on screen. 
You can choose to pay the fee by continuing with the transaction, or to cancel the transaction.  

For more information on this industry change please visit www.apca.com.au or www.rba.gov.au. 

 

1 
Please note a balance enquiry is treated as an ATM transaction and counts towards any fee free or 

allowable transactions under your loan agreement. 

2
 Excludes St.George ATMs located at BP service stations. 

 

 

 

FirstMac ATM network provided by CueCard 

 

 

CueCard domestic partners 
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